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In a learning institution context, interactions between students and faculty and professional support staff
happen in different ways. First impressions. Physically, students can interact with their faculty and
staff in either class or in the general learning environment. The research tries to analyze the value and
significance that profile photos for university faculty and staff has, especially while communicating with
students online. This is because, faculty and staff don’t have their profile photos and this can impact on
the communication aspect between them and students online.

A literature review was conducted and survey questionnaire were developed. Translation of the survey

questions from English to Japanese are still ongoing.
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Funds were used for basic IT and office supplies were used in this research.
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