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Enhancing Hybrid Video Classroom Models: Investigating the Role of Microsoft Teams
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This year’s study, conducted through a series of surveys and focus groups with a small sample
of faculty and students, focused on the use of Microsoft Teams in hybrid video classrooms.
These classrooms were equipped with basic audio from faculty computers. Feedback indicated
that this setup often resulted in audio that was not optimal for student engagement, which
was an initial concern identified by the study. Remote students faced additional challenges
due to static camera angles that provided wide shots of the classroom or inadequately framed
shots of the instructor, which could be improved to better support the learning experience.
The study explored the initial reception and basic functionality of Microsoft Teams in these

environments, highlighting significant areas for improvement.

Faculty members noted a need for enhanced technical support and targeted training to more
effectively engage remote participants. These findings provide constructive feedback that
highlights the benefits of enhancing audio and visual resources in classrooms. This
enhancement will support more effective student engagement and participation in hybrid
learning settings. Future efforts will focus on improving both the technical infrastructure and

faculty readiness to better support hybrid learning environments.
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Most of the research budget was spent on setting up and testing the audio and video

equipment for hybrid classrooms. Remote PTZ video cameras, wireless audio devices and
cables.
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